
Signed up for 
FreedomSoft CRM

Login Successfully 
(check email for

credentials)

Complete Onboarding
Wizard

**FreedomSoft will customize
your instance based on your

answers

Complete Phone
System Setup

FreedomSoft 
New CRM User

Flow

Are you starting from
scratch? No

Import any external lists
to the "Lists" area

Yes

Zip Finder
& 

Lead Finder
Lead Swiper

Additional Setup

Add users (team,
partners, VAs)

Create additional
custom fields 

Update/Create Templates 
(document, email, mail) 

Pre-Built Onboarding
List

Import any active
leads into the

"Campaigns" area

Import any "Under
Contract", Active Flips,

Rentals to the 
"Properties" area

Continue to Close or
Rent

Organize, Edit, and
Update StatusesLaunch

Marketing/Campaigns

Drive For Dollars

Captured 
New Active Lead

Direct Mail

Cold Calling

Ads

Website/SEO

TV/Radio

Facebook &
Social Media

PPC

Bandit Signs

Dig Tool

Additional Flow on
separate page

Key

Are they interested? Not Interested,
Dead, Do Not Call

Update
FreedomSoft

Status

Yes

Reach Out
Attempt

Appointment
Scheduled

Prepare/Offer
Made

Run Sales/Rental 
Comps

Run Rehab 
 Estimator

Run Property
Snapshot

Offer Accepted

Offer Rejected/ 
Renegotiate

Workflow Automation - 
FOLLOW UP

Under Contract

SMS Drip - 
Warm & Cold Follow

UP

Team, Tasks, Call
Reach Out

New Offer

SMS

Wholesale Flip Buy & Hold

Generate & Send
Purchase Agreement

for e-Sign

https://helpdesk.freedomsoft.com/hc/en-us/articles/1260801381870-Phone-System-Overview-How-to-Setup-a-Phone-Number
https://helpdesk.freedomsoft.com/hc/en-us/articles/360020971653-Importing-Prospects-Leads-Buyers-and-Contacts
https://helpdesk.freedomsoft.com/hc/en-us/articles/4412961079451-Finding-Hot-Investor-Activity-Using-Zip-Finder
https://helpdesk.freedomsoft.com/hc/en-us/articles/360023806133-How-to-use-Lead-Finder
https://helpdesk.freedomsoft.com/hc/en-us/articles/360025103234-Setting-Up-Lead-Swiper-for-Craigslist-Zillow-And-More
https://helpdesk.freedomsoft.com/hc/en-us/articles/360050823733-Adding-New-Users
https://helpdesk.freedomsoft.com/hc/en-us/articles/360016895854-Custom-Fields
https://helpdesk.freedomsoft.com/hc/en-us/articles/360050825493-Document-Templates
https://helpdesk.freedomsoft.com/hc/en-us/articles/360016392354-How-To-Create-Launch-A-Website-Using-FreedomSoft
https://helpdesk.freedomsoft.com/hc/en-us/articles/5782143414171-How-to-Utilize-the-Dig-Tool
https://helpdesk.freedomsoft.com/hc/en-us/articles/360015377074-Running-Sales-Comps
https://helpdesk.freedomsoft.com/hc/en-us/articles/360050845533-Rehab-Estimator-Easily-Create-Rehab-Estimates-For-All-Of-Your-Projects
https://helpdesk.freedomsoft.com/hc/en-us/articles/5654859754907-FreedomSoft-Smart-Search
https://helpdesk.freedomsoft.com/hc/en-us/articles/360035500154-Workflow-Automation-Lead-Management-Tool
https://helpdesk.freedomsoft.com/hc/en-us/articles/360015333173-Generating-Documents-for-Leads
https://www.youtube.com/watch?v=rkX1aVxrMqI
https://freedomsoft2.isrefer.com/go/pricingpage/a8348/WHI-FS-Fchart
https://www.youtube.com/watch?v=a5-NTC2McpI
https://www.youtube.com/watch?v=a5-NTC2McpI
https://freedomsoft2.isrefer.com/go/pricingpage/a8348/WHI-FSFC-signup
https://freedomsoft2.isrefer.com/go/pricingpage/a8348/WHI-FSFC-signup
https://www.youtube.com/watch?v=Y5bq6K16gT8
https://www.youtube.com/watch?v=0dEAw69SEIg
https://upwork.pxf.io/xkVe6k
https://upwork.pxf.io/LXAjdO
https://upwork.pxf.io/LXAjdO
https://www.tkqlhce.com/r2122mu2-u1HJIJKPPIIIHJNPLMNJL?sid=WHI-PDF-FSFC-anchor-Bandit-Signs&url=https%3A%2F%2Fwww.signsonthecheap.com%2Fall-foreclosures-investments
https://upwork.pxf.io/21boqM
https://upwork.pxf.io/Y9EXGK
https://upwork.pxf.io/LXAjq3


Phone System Flow

Do you have external

numbers in other software
Yes

Request phone port

with support team

No
Phone port

completed

Search for a local number(s)

to bring into your account

**support@freedomsoft.com

Complete Settings on

each number

**apply any available phone
credits

Assign Call Automations to

your numbers 

Attach your numbers to

appropriate campaigns

https://helpdesk.freedomsoft.com/hc/en-us/articles/360016251393-How-To-Port-Your-Current-Phone-Numbers-Into-FreedomSoft
https://helpdesk.freedomsoft.com/hc/en-us/articles/1260801381870-Phone-System-Overview-How-to-Setup-a-Phone-Number
https://helpdesk.freedomsoft.com/hc/en-us/articles/1260801390709-Call-Forwarding-and-Live-Answer


Direct Mail
Marketing Flow

Do you have a list to
market to? No

Yes

Go build one!

Select your
prospects/records

Big Orange More
Actions Button

New Direct Mail
Campaign

Follow Direct Mail
Wizard Steps Launch Direct Mail!

Do you have a phone
number to capture in

bound leads?

Yes

No Complete Phone
System Setup

https://helpdesk.freedomsoft.com/hc/en-us/articles/360023806133-How-to-use-Lead-Finder
https://helpdesk.freedomsoft.com/hc/en-us/articles/1260801381870-Phone-System-Overview-How-to-Setup-a-Phone-Number
https://www.youtube.com/watch?v=a5-NTC2McpI
https://www.youtube.com/watch?v=a5-NTC2McpI
https://www.youtube.com/watch?v=0dEAw69SEIg
https://www.youtube.com/watch?v=0dEAw69SEIg
https://www.youtube.com/watch?v=0dEAw69SEIg
https://www.youtube.com/watch?v=0dEAw69SEIg
https://www.youtube.com/watch?v=0dEAw69SEIg


Cold Calling 
Marketing Flow

Do you have your
phone system

setup?
No

Yes

Complete Phone
System Setup

Select your
prospects/records

New Click 2 Call
Dialer Effort

Follow Cold Calling
Wizard Steps Start Calling!

Big Orange More
Actions Button

https://helpdesk.freedomsoft.com/hc/en-us/articles/1260801381870-Phone-System-Overview-How-to-Setup-a-Phone-Number
https://www.youtube.com/watch?v=a5-NTC2McpI
https://www.youtube.com/watch?v=a5-NTC2McpI


SMS Marketing &
Follow Up Flow

Do you have your
phone system

setup?
No

Yes

Complete Phone
System Setup

Do you have opted
in seller or buyer

leads?
No

Make sure your records
have opted in to SMS

marketing.

Yes

Select your
leads/records

New SMS
Broadcast effort

Follow SMS
Broadcast Wizard

Steps
Send SMS!

Big Orange More
Actions Button

https://helpdesk.freedomsoft.com/hc/en-us/articles/1260801381870-Phone-System-Overview-How-to-Setup-a-Phone-Number
https://www.youtube.com/watch?v=a5-NTC2McpI
https://www.youtube.com/watch?v=a5-NTC2McpI


Inspection, Pictures,
Video, Lockbox

Wholesale 
Flow

Renegotiation?

Yes No

New Offer

Rejected

Start Follow-Up Drip 

Accepted

Send Amendment
Paperwork

Do you have
buyers?

Yes

No

Promote Deal

Phone Reach 
Out

Email

Post to
Website/Property

Listing Page

Facebook & Social
Media

Build a Buyers List
with Lead Finder 

Buyer Found

Assignment 
Paperwork

Double Close
Paperwork

Title

Closed

https://helpdesk.freedomsoft.com/hc/en-us/articles/360054627414-Email-Broadcast
https://helpdesk.freedomsoft.com/hc/en-us/articles/4412961079451-Finding-Hot-Investor-Activity-Using-Zip-Finder


Inspection, Pictures,
Video, Lockbox

Renegotiation?

Yes No

New Offer

Rejected

Start Follow-Up Drip 

Accepted

Send Amendment
Paperwork

Aquire Funds Title

Closed

Does it need
renovations?

Yes No

FreedomSoft
Project & Budget

Manager

Rehab Complete

List for Rent

No & 
Currently Rented

Ongoing
Management

Buy & Hold 
Flow

https://helpdesk.freedomsoft.com/hc/en-us/articles/1500000056242-Construction-Project-Management


Inspection, Pictures,
Video, Lockbox

Renegotiation?

Yes No

New Offer

Rejected

Start Follow-Up Drip 

Accepted

Send Amendment
Paperwork

Aquire Funds Title

Closed Renovations FreedomSoft Project
& Budget Manager

Rehab Complete

List Renovated
House

Under Contract

Inspections

Closed

Fix & Flip 
Flow

https://helpdesk.freedomsoft.com/hc/en-us/articles/1500000056242-Construction-Project-Management

